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Introduction
Welcome to the Income Solver application. This Configuration Document will assist you in
establishing the User Settings which will be used by Income Solver to build withdrawal
strategies. Before you start to build those strategies, you will need to establish these settings,
which can either be global and apply to all cases, or be specific and apply to only one case or
some cases.
Note, this application is robust, with many components. You may want to reference the
complementary User Guide for more information and details on areas you want to effectively
utilize.
To access the software, go to: https://www.incomesolver.com. Then type in your user credentials to
begin.
You are welcome to print this guide; however, you can also access each topic by clicking anywhere on
the Table of Contents and the Ctrl + Click on the topic you wish to view.

Setting the Admin Functions
To access the Admin Functions, click on the Admin Functions icon in the upper left corner of
your screen (the icon looks like a gear). In the navigation bar on the left side of the screen, you
see the following tabs:
User Preferences – Set Landing Page, Default Asset Class Bundle, Default and Gamma Base Asset
Allocation. Also enable link to your SSAnalyzer account by entering your SSAnalyzer Username
and Password.
Account Status – Renew your Income Solver subscription and view your payment history.
Change Username – Change your Username.
Change Password – Change your Password.
Upload Logo – Upload your company’s logo to be shown on front page of the published report.
Tax Torpedo – The Tax Torpedo Evaluator allows you to determine how withdrawals from
savings (IRA, Roth conversions) impact a client’s tax situation by calculating marginal tax rate,
average marginal tax rate, effective tax rate, taxable Social Security, taxable Social Security
percentage and total taxes.
PIA Calculator – Calculate a client’s Primary Insurance Amount (PIA) for Social Security by
entering their past earnings.
Search – Search for a client by first or last name.
Integrator Asset Mapping – Used to define the uploading of client holdings via a CSV or Excel
file.
Custom Asset Mapping – Assign Asset Classes to selected Symbols for Syncing a client’s holdings.
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User Preferences
Click on User Preferences in the Left navigation bar to access the User Preferences.

The Landing Page is the first screen you will see when you log in to Income Solver. You can choose to
either see your Client List or a Client Search field.
Select the desired Landing Page from the drop down menu.
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The Default Advisor Alpha Base Asset Allocation is used in the Advisor Alpha tab of the
Scenario analysis. In that tab, Income Solver compares an inefficient Scenario to the
Scenario you are proposing, illustrating the value the advisor provides to the client.
Select the desired Asset Allocation from the drop down menu.
To enable the importing of SSAnalyzer Clients’ information into Income Solver, enter
your SSAnalyzer Username and SSAnalyzer Password in the fields provided.
Once all the entries have been made, click Save. Note: when you want to change any of
these entries in the future, you only need to make the desired change(s), then click
Save.

Account Status
In the Account Status tab, you can see your subscription expiration date, renew your Income Solver
subscription or view your payment history.

To access the Account Status tab, click on Account Status on the navigation bar on the left side
of the screen.
See your subscription expiration date.
To renew your Income Solver subscription, click on Renew Now and enter the requested
information.
In the Payment History field, you will see your Purchase Dates, Purchase Amounts and
Purchase Codes.
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Change Username
To change your Username, click on Change Username in the navigation bar on the left side of
the screen.

Enter the new Username in the field provided.
Click Change Username.

Change Password
To change your Password, click on Change Password in the navigation bar on the left side of the
screen.

Enter the new Password in the field provided.
Re-enter the new Password in the Confirm Password field.

6
© Retiree Inc. All rights reserved. The information in this publication should not be considered advice to buy, sell, continue to hold securities, or other investments, or
take any specific action regarding any tax matter. Accordingly, certain of the securities and strategies referred to may not be suitable for all clients. This paper is
provided only for general informational purposes.

Click Change Password.

Upload Logo
To upload your logo, click on Upload Logo in the navigation bar on the left side of the screen
which will appear on the cover page of your published reports.

Select TitlePageLogo for the Image Purpose from drop down menu to show your logo on
the cover page of the published reports.
Select the file from your computer that contains the logo.
Make sure the box marked Resize image to greater of max height or max width is
checked.
Click Upload.

Tax Torpedo
The Tax Torpedo Evaluator allows you to determine how withdrawals from savings (IRA, Roth
conversions) impact a client’s tax situation by calculating marginal tax rate, average marginal tax rate,
effective tax rate, taxable Social Security, taxable Social Security percentage and total taxes.
To utilize the Tax Torpedo, click on Tax Torpedo in the navigation bar on the left side of the
screen.
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Select the client’s income tax Filing Status from the drop down menu.
Select the Federal Tax Rules from the drop down menu.
Enter the client’s Annual Social Security Benefits in the field provided.
Enter the client’s Max Income in the field provided.
Click Update.
The graph shows the different tax rates applying to Additional Withdrawals.
The Tax Brackets Used in Analysis are shown in this table.
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PIA Calculator
To calculate a client’s Social Security Primary Insurance Amount (PIA), click on PIA Calculator in
the navigation table on the left side of the screen.

Enter the client’s Birthdate.
Enter the Benefit Start Date.
If you want to include a Cost of Living Adjustment (COLA) in the benefit calculation,
check the COLA box and enter the desired percentage. For example, enter 1.5 for 1.5%.
If you want to include Average Wage Indexing Assumptions, select the desired
Assumption from the drop down menu.
Enter the client’s Earnings history.
Select either Project Earnings to enter a percentage to increase future earnings by, or
select Enter Earnings to enter future earnings.
Click Calculate to calculate the client’s PIA.
Click Clear to clear all entries.

Search
To search for a client by entering click on Search in the navigation table on the left side of the screen.
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Enter either their First Name or Last Name in the fields provided.

Integrator Asset Mapping
To set the Integrator Asset Mapping that controls the process used to upload client holdings via
a CSV or Excel file, click on Integrator Asset Mapping in the navigation bar on the left side of the
screen.

To change the number of entries shown, select the number desired from the drop down
menu in the Show Entries field.
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If you have created a large number of Integrator Definitions, you can locate them easily
by entering the first few letters of the Definition Name in the Filter Integrator
Definitions field. The Definitions that match what you entered will appear in the
Definitions table.
Click on Add Definition.
Enter Definition Name.
Enter a Description of the Definition.
Select the desired Integrator from the drop down menu.
Select the desired Asset Bundle from drop down menu. You should select Retiree
Income.
Click Save Definition and the screen in the image below will appear.
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Click on the Edit Definition Mapping icon (it looks like a gear) and the Integrator
Definition Mapping table will appear.
Select the Default Asset Class from the drop down menu. Any assets not assigned
specific Asset Classes will be assigned the Default Asset Class.
Select the desired Income Solver Asset Class to each Integrator Asset Class listed.
Click Save Definition.

Custom Asset Mapping
To set the Asset Classes for a client’s holdings during the Sync process, click on Custom Asset
Mapping in the navigation bar on the left side of the screen.

Click on + Add Asset Mapping.
Enter the Ticker Symbol for the holding.
Enter the CUSIP for the holding.
Select the desired asset’s Custom Class from the drop down menu.
To add additional assets, click on + Add Asset Mapping and repeat steps B through E.
When you have entered all the desired assets, click Save.
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User Settings
To access the various settings described in this document, you will first need to create a new client. This
can be a fictitious or real client. To do this, Log in to Income Solver.

Click on the Create Household icon (it looks like a person).

To start building the client profile, enter the client’s personal information.
Select Household Type from drop down menu. These definitions reflect the definitions used by
the Social Security Administration.
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Single - includes persons who have been married less than 10 years and are now divorced, and
persons who have been married for 10 years or more and have been divorced less than 2 years.
Married - includes same sex marriages and common law marriages in states where common law
marriages are recognized.
Widowed - includes persons who are divorced and ex-spouse is deceased.
Divorced – means persons who were married for at least 10 years and divorced for at least 2
years, and are not currently married.
Select Income Tax Filing Status from drop down menu.
Select State of Residence from drop down menu.
Enter First Name.
Enter Last Name.
Select Gender from drop down menu.
Enter Date of Birth.
Enter expected Life Span.
Check if Purchasing Medicare. If checked, the application will include deductions for premiums
for Medicare Parts B and D beginning at age 65.
If the client is married, divorced or widowed, fields for the spouse will appear here. Repeat steps
4 through 9 for the spouse. Note that some of these fields will not appear for ex-spouses or
deceased spouses.
Click on +Add Child to add minor children who will be eligible for Social Security Children’s
Benefits during the client’s retirement.
Enter Name, Birth Date and Expected Date of Graduation (High School graduation) for each
minor child who will be eligible for Social Security benefits.
To delete the info, click Delete.
To save the information entered, click Save Household.
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Analysis Settings Tab
In the Analysis Settings tab you will establish various settings for factors which will be used as the basis
in all Scenarios. These settings can be modified if you wish to edit any Scenarios.
Click on Analysis Settings in the navigation bar on the left side of the screen.

Select year you want the analysis to start in the drop down menu for Analysis Start Year. If you
want the analysis to start now, select Partial Year. If you want the analysis to start on January 1
of next year, select Full Year.
Enter the desired Discount Rate in the field provided. This entry is optional.
In the Percent Assets Under Management field, you will enter the percentage of a client’s assets
you manage. In most cases this will be 100%, but in some cases it might be less.
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For example, your client might have a checking and/or savings account in a bank totaling
$100,000, and you are not managing that money and do not want to include it in your fee
calculation. Their total assets, including this cash is $1,000,000, and you want to account for that
$100,000 in the withdrawal strategy. You are actually only managing $900,000 or 90%
($900,000/$1,000,000) of the client’s assets. In this case you would enter 90% (enter as 90) in
the Percent Assets Under Management field
Select the appropriate Asset Location Rules from the drop down menu.
In the Taxes section:
Federal Tax Rates – Select the desired set of Federal tax rules from the drop down
menu.
Threshold Growth Rate – Enter the desired growth rate at which you expect the Federal
taxes thresholds to increase. For example, enter 1.5 for 1.5%
If you want the Scenarios to show the reduction in the final balances of Tax Deferred
Accounts resulting from income tax, enter the appropriate Death Tax Rate. For example,
enter 15 for 15%. If you do not want to show this reduction, enter 0.
In the Social Security section you may enter:
COLA – the percentage for the Cost of Living Adjustment. For example, enter 1.5 for
1.5%.
AWI - the Average Wage Index, which is how the Social Security Administration reindexes past earnings to current dollars in the calculation of a person’s Primary
Insurance Amount (PIA).
In the Medicare section you may enter:
Premium Growth Rate – Enter the annual percentage at which you expect Medicare
premiums to grow. For example, enter 1.5 for 1.5%
Threshold Growth Rate - Enter the annual percentage at which you expect the Medicare
premium threshold to grow. For example, enter 1.5 for 1.5%
In the Rebalancing Rules Section you will enter:
Rebalance Frequency – this is the frequency with which the application will rebalance
the client’s portfolio. Select the appropriate frequency from the drop down menu.
Rebalance Threshold – this establishes how far out of balance the portfolio must be to
trigger the application to rebalance the portfolio to the selected asset allocation target.
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Rebalance Mode – select either the entire Portfolio to rebalance the portfolio as a
whole, or by individual Account to rebalance each account individually.
Select the desired Asset Location Rules from the drop down menu. This dictates in what
sequence assets are sold and bought to rebalance the portfolio.
Select the desired Asset Sell Rules from the drop down menu. This dictates in what
sequenced assets are sold to fund the client’s spending.
If the client wants to have an amount of Reserve Cash on hand for emergencies, enter
that amount here. This amount will not be included in the Scenario calculations. This
field is optional.

Cash Buffer is a threshold for the normal range of cash in the client’s spending account.
When the account goes below 0, Income Solver will fill it up to the minimum with
withdrawals and when it goes above the maximum Income Solver will invest the excess.
Enter the desired Cash Buffer Min (minimum) in the field provided.
Enter the desired Cash Buffer Max (maximum) in the field provided.
If you would like to use the entries you have made to be used as the default values for
all new households, check the box for Use as my default settings on new households When you have made all of your entries, click Update Settings.
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Asset Allocation Tab
Asset Allocation describes the breakdown of Asset Types within an account or portfolio. These targets
will be used in the calculations for rebalancing the client’s portfolio.
Click Asset Allocation in the navigation bar on left side of screen.

You can either select an existing allocation model or create a new one.
Select the desired allocation target by clicking on the slider to change Alternative to Base. The
selection indicated as Base is the one that will be used.
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To edit an asset allocation, click on Edit and make the desired changes.
Click Add Allocation to create a new allocation target and enter the appropriate allocation target
percentages for each asset type.
Note that the application keeps a running total of the percentages applied at the bottom of the
allocation table and will advise you if there is an error.
The Name of the allocation target will appear in this field.
Under the Initial Allocation tab you will set the beginning allocation percentages for the
appropriate asset types.
To add a Phase, click on the Add Phase tab. See the Add Phase instructions on the next page of
this Configuration Document.
Enter the beginning allocation percentages for the appropriate asset types in set the beginning
allocation percentages for the appropriate asset types in the Phase Allocation Targets table.
If you want to create a new allocation target by making changes to an existing allocation target
and you want to retain the original target, make the necessary changes, change the Name of the
target and check Save as Copy.
When you have completed all the entries, click Save Allocation.
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Add Phases

The Name of the asset allocation target will appear in this field.
Click on New Phase to add the next phase of allocation targets.
If you want to add another Phase, click Add Phase. We recommend adding Phases in
chronological order.
Enter the Client’s age for when the Phase is to start in the Phase Start Age field.
If you want to delete a Phase, click Delete Phase.
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Enter the appropriate percentages in the fields provided for the different asset types in the
Phase Allocation Targets fields.
The application will automatically add up the percentages entered and show them in the Total
field
When you are done adding Phases, click Save Allocation.
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Market Expectations Tab
In the Market Expectations Tab, you will find the returns for the various Asset Classifications. We have
created some templates you can use, or you can create your own Returns Forecasts based on models
used by your firm. The factors entered here will be used in the application for the respective securities
to show their projected growth in the portfolio over the life span of the withdrawal Scenarios.
Click on Market Expectations in the navigation bar on the left side of the screen.
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Select the desired Base Market Expectations Forecast by clicking on the slider to change
Alternative to Base. The selection indicated as Base is the one that will be used.
To edit a Market Expectations Forecast, click on Edit and make the desired changes.
To create a new Market Expectations Forecast, click Create. Enter the name of the Forecast you
are creating in the appropriate field, then follow steps 5 through 12 below.
The Name of the Market Expectations Forecast will appear in this field. Enter a name if you are
creating a new Forecast.
There are several options regarding the control over the selected Market Expectations Forecast. To
select which clients this Forecast applies to:
Check this client only to have this Market Expectations Forecast only available as an option for
this client.
Check all clients to have this Market Expectations Forecast available as an option for all clients.
For each Asset Classification, enter or change the financial variables in the table.
Enter the desired percentage for Dividend Yield. This percentage is calculated by dividing the
annual dividend per share paid by the security’s price per share.
Enter the desired percentage for Interest Rate. This annual interest rate is used for bonds.
Enter the desired Capital Appreciation - Arithmetic Mean. This percentage is the projected
annual percentage growth in the price of a security.
Enter the desired Standard Deviation. The Standard Deviation measures the dispersion of a
security’s returns from its mean. It is used in Monte Carlo Analysis.
Enter the desired Asset Turnover. Asset Turnover measures the trading inside of a fund,
expressed as a percentage.
Enter the desired Long Term %. This is the projected percentage amount of asset turnover that
is classified as Long Term Capital Gains.

If you want to create a new Market Expectations Forecast by making changes to an existing
Forecast and you want to retain the original Forecast, make the necessary changes, change the
Name of the Forecast and check Save as Copy. Then Save it.
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If you want to set this Forecast as the default for all new clients, check the Set as Default for
New Clients box.
To delete a Market Expectations Forecast, click Delete.
If you want to cancel these entries, click Cancel.
When you have completed your entries, click Save.
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State Taxes Tab
In the State Taxes Tab you can enter or modify the tax thresholds and marginal tax rates for a state.
Since the subscribers are more familiar with their state tax laws, they should update the state tax tables
they use when changes are made by the state.
A word of caution: Be careful when you make changes in this tab because any changes you make to the
state tax tables will also change the tables for all other subscribers who use this state.

To access the State Tax tables, click on the State Taxes tab in the navigation bar on the
left side of the screen.

The state’s name will appear in this field. The state displayed is driven by the State of Residence
that was entered for this client. To change states, return to the Household Information tab and
change the State of Residence.
Note again: Changes to this state’s taxation rules will affect all clients in this state.
If this state taxes Social Security benefits, check the Tax Social Security box. If the state does not
tax Social Security benefits, uncheck this box.

Enter the Tax Rate for each bracket.
For each marital status, enter the Threshold amount.
Marginal Rate – for example, enter 4.5 for 4.5%.
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To delete a line from a tax table, click on the – Icon.
To add a threshold, click on the + Icon and a new line will appear in the tax table. Repeat as
needed.
When you have completed all the entries, click Save.
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Management Fees Tab
The Management Fee Schedule calculates you charge to manage the client’s portfolio. The application
deducts this amount from the portfolio.
To access the Management Fees schedule, click on the Management Fees tab in the navigation
bar on the left side of the screen.

Select the Management Fee Schedule Name you wish to apply by clicking on the slider to change
Alternative to Base. The selection indicated as Base is the one that will be used.
To edit a Schedule, click on the Pencil Icon for that Schedule. Then, make the appropriate
changes to the Schedule.
To create a new Schedule, click on Add Schedule.
Enter the name for the new Schedule in the Schedule Name field.
Select the Scope of the Management Fee Schedule. You should select All Households.
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Select the Fee Type, depending on whether your firm charges a Percentage or a Dollar Amount
based on the amount of assets under management.
Enter a description of the new Schedule in the Description field.
To add lines in the threshold table, click on + Add Fee Threshold.
Enter the Asset Total Threshold.
Enter the Fee Percentage.
To set this schedule as the default, check the Set as default for schedule for New Clients box.
To delete a line in the threshold table, click the Trash Can Icon for that line.
To delete a Schedule, click on Delete.
When you have completed all the entries, click Save.
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Log Out
To log out, click on the Logout icon in the top right corner of the screen (it looks like a capital C
with an arrow pointing to the right).
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